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SUNbRellA® iS A ReGiSteRed tRAdemARk of GleN RAveN, iNC.

fAbRiC WARRANtY
Who this WaRRanty pRoteCts this warranty protects the original purchaser of Sunbrella fabric. 

What this WaRRanty pRoteCts aGainst
this warranty protects against Sunbrella fabric becoming unserviceable due to color or strength loss 
from normal usage and exposure conditions, including sunlight, mildew and atmospheric chemicals.

What this WaRRanty CoveRs this warranty covers Sunbrella fabric only.

What this WaRRanty does not CoveR
this warranty does not cover normal care and cleaning; damage from misuse or abuse; improper 
installation; or costs associated with replacement of the fabric, including labor and installation.

Limits to the WaRRanty
Glen Raven’s liability is expressly limited to this warranty. Glen Raven reserves the right to inspect the 
fabric submitted for claim.

What We WiLL do Glen Raven will supply new equivalent fabric to replace the fabric that becomes unserviceable.

Who to ContaCt Contact your Glen Raven sales or customer service representative for warranty claims.

Who ConsumeRs shouLd ContaCt
Sunbrella is normally a component of an end product such as an awning, umbrella or cushion. 
Consumers and end-users should contact the fabricator, dealer or retailer from whom you purchased 
the end product.

WaRRanty CoveRaGe peRiod
Performance improvements introduced November 1, 2008 allowed Glen Raven to increase the 
warranty period for Sunbrella fabrics.  See below for details.

WARRANtY CoveRAGe PeRiod

sunbReLLa aWninG and maRine Canvas

For installations prior to november 1, 2008, the warranty coverage period is five years from the original purchase date.

For installations on or after november 1, 2008, the warranty coverage period is ten years from the original purchase date. Glen Raven will 
provide replacement fabric at no cost during years one through eight; at the then-current selling price less a 30% discount during the ninth year; and 
less a 15% discount during the tenth year.

sunbReLLa FuRnituRe FabRiCs and aLL otheR sunbReLLa FabRiCs

this coverage applies to all Sunbrella furniture fabrics, window treatment fabrics, and specialty fabrics such as Sunbrella Plus, Sunbrella Supreme, and 
Sunbrella view. the Sunbrella Graphics System is covered under a separate warranty.

For installations prior to november 1, 2008, the warranty coverage period is three years from the original purchase date.

For installations on or after november 1, 2008, the warranty coverage period is five years from the original purchase date.
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Proper Care & Maintenance for (HDPE) Poly Furniture 

Poly furniture is made from High Density Polyethylene (HDPE), a recyclable plastic that 
will never need to be painted or stained. It will not rot or splinter, and it contains an added UV 
protective agent to resist fading. Poly furniture is not affected by most corrosive substances, 
and will not promote bacterial growth. 

To maintain the beauty of your furniture, clean it regularly with soap and water. Use 
only nonabrasive soaps. While most colors need to be cleaned only several times per year using 
soap and water, certain colors such as White, (but not limited to this color) need to be cleaned 
frequently in order to maintain its original beauty. In extreme situations and with colors such as 
White, spray the furniture thoroughly with a nonabrasive cleaner then scrub the furniture using 
a soft bristle brush and rinse it off with warm clean water. If needed spray the furniture with 
nonabrasive cleaner and wash it using a high pressure washer. Do not place the tip of your 
pressure washer closer than 8”-12” from the furniture or it will tear into the material. 

Do not place flower pots or any items on furniture that will leave stains. Do not place 
hot items directly onto furniture to avoid melting.  

All fasteners on furniture manufactured by Berlin Gardens are stainless steel with most 
fasteners being Allochromed Stainless Steel.  Allochromed Stainless Steel is a coated stainless 
steel and one of the most corrosive resistant fasteners on the market. However, in extreme 
conditions such as coastal areas, while Allochrome Stainless Steel will be less likely to rust, it is 
still recommended to regularly rinse it with fresh water to ensure the longevity of your 
furniture and fasteners.  

If properly cared for, you will be able to relax in your fine piece of poly furniture for 
many years! 


	FM35 (1)
	FM37 (1)

